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Assessment Content

Introduction

The assessment is based on the following three main occupational standards, furtherly divided into
twenty-eight performance criteria as identified by Abu Dhabi Quality and Conformity Council for Street
Cleaner:

= Remove, collect and dispose of litter and detritus from the ground
=  Manage self, money and dignity at workplace/in the field
=  Workin a safe, healthy and an environmentally friendly way

The assessment is carried out onsite at ADQCC - UAC certified assessment center. The assessment center
is equipped with relevant technical and physical infrastructure.

Assessment Methodology

Theoretical: Twenty (25) multiple choice question computer-based test, Al proctored with camera and
sound detection recording. Duration of assessment is approximately one hour

Assessment Life Cycle
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Online Assessment System

The Candidate lifecycle including booking, tracking, assessments and certification will be managed
through the ADQCC — UAC IT platform. The platform includes a robust credible, reliable online
assessment system delivered in multiple languages (currently implementing English, Arabic, Hindi,
Urdu, Nepali, and Bengali). The system has the following key features:

Interactive User Interface (Ul) and User Experience (UX)

- Simple navigation controls, Progress pellets and Questions color coding and Flagging

- Multilanguage, touch Ul with Audio, Screen reader compatibility and accessibility
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Question Authoring and Randomization

- Ability to author up to 10 question types including multiple choice, picture/audio-based

- Randomized question and answer ordering for each candidate to deter cheating
Anti-Cheating Measures

- Geo-Tagged attendance, Secure login with token-based authentication

- Al based proctoring tools during theoretical exam (Activity Detection, Sound Capture etc.)

- Live proctoring to monitor the online exam and to identify suspicious activities

Reporting and Analytics

- Analytics for performance trends and areas of improvement including comparative analysis
- Custom scoring rules and grading scales, Weightage based Result Calculation

The platform provides easy user defined access to various stakeholders through dedicated
dashboards to monitor, approve and track the Program Progress. In addition, the stakeholders can
view assessment evidences for each candidate captured during Assessment Journey (Refer below)

i e O

Live Proctoring Al-Based Activity Detection Result Evidence and Analysis

Assessment Blueprint
The overall passing percentage is Seventy percent (70%) based on the Theoretical Exam

The assessment weightage suggested for each occupational standard with respect to number of questions
to be administered in each exam is explained below.

Occupational Standard Weightage
Remove, collect and dispose of litter and detritus from the ground 50%
Manage self, money and dignity at workplace/in the field 20%
Work in a safe, healthy and an environmentally friendly way 30%
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Element Grouping

Element groups have been identified across three occupational standards. Each element group consists
of a set of clubbed elements based on relevant group of performance criteria and each represents one
area of assessment. Questions are categorized according to element groups. A total number of twenty-
five element groups have been identified.

Occupational Standard Number of Element Groups
Remove, collect and dispose of litter and detritus from the 12
ground
Manage self, money and dignity at workplace/in the field 5
Work in a safe, healthy and an environmentally friendly way 8

Full details on related element group weightages are available in Annexure 1, Pages 4 to 6

Question Bank

As part of the submission of assessment, the following questions have been created theoretical (108
multiple choice questions)

Occupational standard-wise break up of theoretical questions is provided below:

Occupational Standard No of Theoretical Questions
Remove, collect and dispose of litter and detritus from the 49
ground
Manage self, money and dignity at workplace/in the field 29
Work in a safe, healthy and an environmentally friendly way 30

For full details on Question Bank, kindly refer to Street Cleaner Question Bank document
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Annexure 2
Occupation (Standard Unit) | Street Cleaner
St Occupational Element No of No. of
No. Stan:ar ds (05) 0S % Group Questions | PC no PC Details Theory
) (EG) by EG Q’s
Ensure you have the correct
1.1 instructions and are aware of 4
1 6 procedures for carrying out the work
19 Confirm the area to be cleaned with 5

supervisor

Know the number and location of the
containers that you must service

Select the equipment, tools and
consumables suitable for removing

3 > 14 litter, detritus and debris from the >
ground
Use these equipment, tools and
4 3 1.5 consumables safely and according to 3
Remove, collect workplace requirements
a!nd dispose of Follow the correct method for
1 I'ttef and 50% 1.6 | removing the litter, detritus and debris 4
detritus from 5 6 from the ground
the ground
19 Clear all detritus and debris possible in )

view of the working conditions

Secure any mobile equipment to
6 2 1.7 prevent risk of injury to yourself and 2
others when not in use

Dispose of litter in the assigned

1.8 . . 2
containers excluding sand
7 4
Make sure the area around and under
1.13 S . 2
the container is clean and tidy
3 5 1.10 Move I.|tter C(.)ntamers to the right 5
collection points
Follow workplace procedures if you
9 5 111 find containers that have types of 5

litter, detritus and debris in them that
require special treatment or handling
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Sr. Occupational
No. Standards (OS)

0S %

Element
Group
(EG)

No of
Questions
by EG

PC no

PC Details

No. of
Theory
Q’s

10

1.12

Empty the containers entirely and
replace them as necessary. Any plastic
liners (if used in the litter baskets)
must be replaced and the external
surface of bins must be cleaned
frequently

11

1.14

Take the collected detritus and debris
to the appropriate collection point

12

1.15

Report to supervisor any work-related
problems that you encounter
immediately

49

Manage self,
money and
dignity at
workplace/in
the field

20%

Keep yourself healthy, hygienic and
disease-free

Take appropriate measures and seek
medical help immediately in case of
injury and ill-health

11

Perform all your duties and
responsibilities with the utmost vigour
and diligence

Conduct yourself in a sober, civil,
obliging and inoffensive manner

Maintain healthy relationships with
your superiors

Manage encounters with pedestrians,
bystanders and car drivers
professionally

Ensure workplace etiquette is well
maintained, and shall not involve
behaviors that jeopardize the image of
Tadweer and the Government of Abu
Dhabi

29
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Sr Occupational Element No of No. of
No. Stan:ar ds (0S) 0S % Group Questions | PCno PC Details Theory
' (EG) by EG Q’s
Operate and carefully maintain
1 5 31 equipment, tools and consumables to 5
' prevent any potential environmental
damage
2 3 Make sure work is carried out in
39 accordance with the requirements of 6
) the OSHAD-SF and approved practices,
3 3 . .
procedures and training provided
Be aware of any potential or actual
workin st et
healthy and an 4 5 33 . . . 5
3 . v 30% control measure as trained if feasible
environmentally . .
. or immediately report to your
friendly way .
supervisor
5 3 Communicate concerns/suggestions to
3.4 your supervisor to improve work- 6
6 3 related aspects
Dispose of Waste in a way which
7 4 3.5 eliminates/minimizes the risk to 4
health, safety and the environment
3 4 36 Ensu.re the sa?fety of y9urse|f and the 4
public when in operation
No. of OS 3
No. of Pcs 28
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